Recent developments in quality assurance seem to indicate a movement towards accreditation that corresponds to a change from a cycle of trust and confidence in institutions into a cycle of suspicion. At European level, the communiqué from the Leuven Ministerial Conference (2009) indicates that both Ministers and the Commission are inclined to develop rankings and classification tools that are quite removed from the academic endeavour. The OECD is taking a different approach by developing the AHELO project. This project aims at assessing learning outcomes, by evaluating the skills and capabilities students have acquired as they graduate (or shortly after) or the recognition they gain in further competition. Measuring learning outcomes is proposed as a feasible strategy for assessing the quality of the students' learning experiences instead of relying on proxies of quality. The quality enhancement approach being developed in several countries repatriates the responsibility for promoting quality of education to higher education institutions, the remit of external agencies being limited to quality audits of the internal quality enhancement mechanisms. This approach may be seen as an attempt at re-establishing societal trust in institutions and needs to count on the foreseeable opposition of external agencies. However, it is likely to conquer the preferences of academics. In this chapter different hypotheses for the future of quality assurance are analysed, and the degree of acceptability by the academic community is foreseen taking into account the perceptions of academics on the purposes of quality assurance mechanisms, including those related to quality improvement of knowledge creation and student learning.
